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M/s lloop Catcrcrs,
1'- 62, (iround Floor, llhogal lload,
,Iangpura, llhogal, Nov l)clhi - I 10014
r o o p c a tc re rs (ral g m a i l. c o m
Contact No.9910492200

Sub:. An'ard of tcmporary liccnse -cum- commenccment of on-boartl catcring
Scrviccs in train no. I20ll7-{lti, NIILN-GHY Shatabdi lixprcss & ts887-88, Itpl} (;IIy
Vistadomc'I'ourist llxprcss.
Ilef: Lirnited ll-'l'cndcr no.202lllltC'tC/wct]/cryI)EC/I2087-88/15ti87-8ti opcnett on
29.12.2021.

Willl rcltlcncc to thc sr.ibicct uclrtioncd abovc. i1 has bccr.r dccidcd ro alvarcl to you licc,sc
Ibr 1br plovision of ouboard cal:r.ir.rg sclriees in rrrnil e x }rrcss/rajclh ani/s hata bdi / clur.onto
ancl othcr prc/post-paid trains_ in pa(ial / comprctc unbundling rnoclcl (compositc ,roclcr)
on conccssio,r l-cc rrcntionccl bclow, & applicablc tarcs, in o,l,lirion to 15% liccnsc 1cc
plus applicablc taxcs dcductablc l,oIr .Lrnrririg calcrirrg hill Ibr train no. l2Oti7-{lti, NIILN-(iIIY Shatabdi llxprcss ard .rr Liocusc rcc ,rcntior.rctl bclow plus applicabrc laxcs rbr.
1rai, no. l58ti7-tltl, ltPlt (;IIy vistadomc 'l'ourist Ilxprcss Ibr a pcrioci o1-06 months or.
lakcovc, o1'scrviccs by ncr.v Liccr.rscc/I{ailr.vays/lllc li. whichcvcr is carlicr. purcly .r.r
adl]oc basis subjcct to lcrt.us aud conditions cnshlinccl in tirc lcnclcr clocur.ncnl. ,r,tri"t., .hull
lbrur part o1'tl.rc liccnsc. lhc abovc award of tcmporar.y liccnsc is subjcct to thc tcr.ms arcl
c.nditions olbid documcnt and (io,crnmcrt ol India dircctivc to conlai, covid.

,'\)In vicw ol thc abovc you arc rcquircd to submil thc 6onccssion I'cc ancl Liccnsc lcc
rvithi, llvc (0-5) rvorking days o| issr-rc or'r,oA or 05 wor.king clays bclbr.c datc or.
comlrcnocmcnl 0f opcration whichcvcl is latcr. Lcttcr or acccptanoc is to bc submittccl
within t,r'o (02) u'orking clays of issuancc o1'LoA or as advlsccr in LOA arong r,vith
sccurity clcposit 1o bc subr.nificcl in corporalc olllcc as clctailccl bclou,:_

(lonccssion lcc (lior train no. l20ll7-titi) -{ 2,5U,000/_
GSr'(18%) :< 16,110t-'l'otal(A) ={ 3,04,.140/-('l'o bc paitl at II{CTC/||Z)

Security de posit (li) :3%, of thc euotccl C.!. lirr 06 months
to be submitted lvithin 05 rvorking

days as adviscd by IltC'l'C. (to bc
depositcrl in (lO as pcr bank details
providctl hcrcin)
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[.iccr.rsc l-cc (lior train no. 15ti87-lt8)
GS',l (lri%)
'l'otal (C)

Security dcposit(I))

{ 4,02,000/-

-{ 72.360t-
=t 4,74,3601('l o hc paid at Il{C'l'Cil,iZ)
=3'lo of the Quotcd Ll' I'or 06 months

to be submitted rvithin 05 rvorking
days as adviscd hy Il{C'l'C. (to bc
dcpositetl in CO as per bank details
providcd hcrcin)

Ilank account details ol lltC'l'C/CO is as undcr:-
Accounl Nanrc Indian I{ailway Catcring & 'fourism

Corporalion l,td.
AccoLlr'rt Numbcr 0007050021 69
Account l'ype (lurrcnl
Ilank Narnc lCllCI Ilank
1lrancl.r Connaughl 1)lacc I)clhi

lISC (lodc IC1C0000007
** Chcqucs."vill no1 bc ircccptccl

Quotcd C.l; and Lli plus applicablc GS'l'lor 06 rnonths as pct tcrms ancl conclition ol
liccr.rsc 10 bc sr-rbn, ittcd at ll{c l c/ IlZ. llank account clctails o1'lltc'l'C/ liZ is as unclcr:-

Accounl Namc Indian ){ailrvay Cateling & Ionrism Colporalion Ltd.

Accounl Nulrbcr 012 t02000012193

Account'l'ypc Cul ront

llank Nanro II)I}I I,1d.

Illanclr I)ark Slrcct . l(olkatta

llrSC Codc IB t<1.00000 l2
**Chcques Will Iot bc acccplcd

' .rcrc is no provisiot.r lbr dclaycd paymcltt and lailurc to p.ty as pcr. schcclulc shall bc
lrcatcd as'clc1aul1'and aclion shall bc takcn iu accorclancc r;r,,ilh tcntlcr conclilions.

Invoice will bc issued afler receipl of payment along with GST number and billing address
provided lor the same .

B)You are required to start thc provision of calcring scrvices as pcr advicc of

IITCTC/EZ.

C)Firs1 day of slart of catering servioes in thc lrain will bc trcatcd as date ol
commencement of Onboard Catering Services.

D) You are required to submit the list ofproposed pickup localions for meal (B/F, lunch &
dinner) along with its addresses for approval ol IIIC'|C. 'l'he samc should be submilted
as indicated in the enclosed format for acceptance le11er.



E) If you fail 1o acccpt the offer of award of Licensc or fails 1o remit liccnsc fce, within
the stipulated lime as advised by IRCTC, action will be taken as per terms & Conditions
of tender.

F) Supply/sale of Railneer is to be made in the train in terms and condilion of tcndcr
condition on MRP.

G) Point of Sale machincs as per terms and condition of tender document has to be
ensured.

H) IRCTC approved, Packed branded I{TE items likc poha, lJpma, Veg mcal, Cornbo
moal etc. with FSSAI license and MRP, with bcst belore date has to made available in
train in addition to Cooked Food.

I) Strict compliance of guidelines issued by Governmcnl o[ India, MIIA and this offico
for COVID- 19, in this regard, should be lollowcd and any violalion thereof shall
invoke penalty which may extcnd uplo termination ofconlract.

J) Award of liccnse is subject to the final oulcomc of WPs filed in dillerent lligh Court.

K) The terms & Condition of bid document is an inlegral part of this letter of Award.

This issues with approval of Competent Authorily.

Kindly ackrTorvJcdgc tl.rc rcocipt olthis lottcr

Encl:- Tcndcr l)ocume nt

Copy :-

(;M/MCS - lirr kind infbrmation and ncccssary :rction plcasc.
(;GMI lr,7 - to providc datc of commcnccmcnt as pcr prcse nt train schcdule.
,l(;M/MCS - firr kind inlbrmation and ncccssary action plcasc.
A(lM/Hin - lor l<ind ill'orm:rtion and ncccssary lction plcasc.
Central Control - Iirr kintl inlbrmation and neccssary action plcasc.
A(;M-I'I' - I'or kind infirrrnation and uploading on IltC'l'C poltal plc:rsc.

(Satinde r Kjxtri)
Manau6r/Pr0c

Ior (l(l NI/l'roc.



Format for acceptancc of arvard of tcmporarv Iicensc
(To bc givcn on company/firm,s letter hcad)

()roup Gencral Managcr/[,l/-
IRC'I'C/EZ

.'\ward of temporary liccnsc -cum- commcnccmcnt oI on-board catcring scrvices in
train no. 12087-88, NIILN-GIIY Shatabtli Ilxprcss & 1s887-8u, BpI] GHy vistadomc
'f ourist l)xpress.
Itcf: Your of{icc Iettcr no. 2021llltcTC/wctyc't'IDECll20tt7-88/l5titi7-88 dt.
03.01.2022.

Witll rclcrencc to abovc. I/we hcrcby convcy my/our accelltancc ol thc tcrms and conditions
o1' lJrc tclnporary lioct.rsc.

Sccurity dcposit as pcr clausc tcndcr conditions 'l o IIE pAIl) Al' coll.poltA]'E
OFI'ICII:-

'l lain no, Sccurily
deposit

'l o1al llank l)ctails I)cr.nancl drall/llankcrs
chccluc/I{'l'(iS/NllIl' No./l}ank
(iuarantcc

Liccnsc ltc as lcndcr .I'O 
1}[, PAII) AT IIAS'| ZONII.co o11S

'l'rain

no.
Liccnsc lrcc GSl'

(@,18%

'l'otal llank
l)ctails

Dcmancl draii/llankcrs
chcquo/l{ 1'(i S/NIilr'1' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

'l rain no. Service l)ctails ol' nreal
supply unit along
lvith addrcss

Nanre of
contact pcrson
ol thc mcal
supply un it

I)honc no. of
contrct
person

12087-88 Dclails to be subrnittcd as pcr Anncxurc-"C" PAI{'I -lI.

15887
Ill1r

Lunch

15888 l)inncr

IRCTC or its authorized person or nominated agency is free to inspect the above prcmises as

and when required.

I/We amlare ready to commence services in the above lrain as pcr advise of IRCTC.

Signaturc:
N{/s
Namc of authorizcd
pcrson
I)atc
l'lacc

nditi

Scal of thc liccnsce


